
Making it easier to do business 
with Baxter

Enabling Supply Chain Efficiencies Through eCommerce 
SAVINGS: eCommerce solutions help to streamline the supply chain process from “contract to cash.” 
ACCURACY: eCommerce solutions can reduce errors and rework. 
SERVICE: Baxter has a dedicated eCommerce team that is on call to ensure your experience is problem free and simple.  

The Simplicity of Revenue Cycle Automation
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CONTRACTING
» �Access to Contract Pricing
» �Automatic Upload of Contract Pricing
» �Reduced Price Discrepancies
» �Reduced Item Master Maintenance

PURCHASING
» �Streamline Order Management Process 
» �More Efficient Exception Management
» �Reduced Purchasing Personnel Labor
» �Enable More Accurate Purchase Orders 
» �Receive Advanced Ship Notices

INVOICING
» �Faster Invoice Delivery
» �Reduced Paper Invoices
» �Increased Invoice Matching
» �Increased Access to Early Pay Discounts 
» �Streamline Invoice Approval Process

PAYMENT
» �Reduction of Paper Checks
» �Increased Access to Early Pay Discounts 
» �Ease of doing business
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Global Healthcare Exchange
www.ghx.com 

Baxter’s partner in the healthcare supply chain is GHX and 
together our mission is to make healthcare more efficient. 

GHX delivers software and services that enhance the 
business performance of healthcare companies around  
the globe. Using GHX, companies improve business  
processes, automate supply chain systems and work together 
in a collaborative electronic environment to solve more of 
healthcare’s challenges. 

GHX automates the procurement to payment cycle and  
hospitals that use GHX can realize savings from: 

n Labor Reductions
n Elimination of Errors and Rework
n Utilization of Correct Prices
n Conversion from Paper to Electronic Invoices

eServices Center
www.ecomm.baxter.com/csse1

The eServices Center Website is a proprietary website 
which enables customers to: 

n Place & Search Orders
n Track Shipments
n Search & Print Invoices
n View Account Summary
n Search Pricing & Product Availability 
n Search Allocation Balances
n Run Product Usage Reports
n Backorder Inquiry
n Search & Browse Baxter’s On-line Catalog  

Special technology and fees are not required to use the 
site. Anyone with an Internet connection can access the 
eServices Center.

Hours of operation: 
Monday–Friday
6 a.m.–8 p.m. CST

Electronic Data Interchange (EDI)
If your organization uses or plans to implement an  
enterprise resource planning (ERP) or materials  
management information system (MMIS), consider  
electronic data interchange—EDI. 

EDI can improve the efficiencies of ERP and MMIS  
systems and automates transactions from “contract to 
cash.” The following are the EDI transactions we  
currently support:  

n Purchase Order (850)/PO Acknowledgment (855)
n Invoice (810) & Payment (820)
n Advanced Ship Notice (856)
n Price & Sales Catalog (832)
n Product Transfer Adjustment (844)
n Price Authorization Acknowledgement (845) 
n Product Transfer & Resale Report (867)
n Product Transfer Account Adjustment (849)
n Functional Acknowledgement (997) 

US Baxter Product Catalog
www.ecomm.baxter.com/ecatalog  

U.S. Product Catalog will enable users to obtain information 
regarding Baxter products. This information includes:
n Product Description
n Baxter Product Code
n NDC UPN & GTIN Number
n Unit of Measure
n Pack Factor
n List Price
n Reimbursement Information
n Product Pictures 

www.baxter.com/eCommerce 877-334-2298 ecteam@baxter.com

Baxter’s eCommerce Solutions help enable savings, efficiencies, and accuracy


